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Dear Applicant,
Thank you for your interest in CARI Volunteer Helpline role. This document is to provide some additional information on the role and training of a Helpline Support Worker with CARI.

Job Description 
The post holder will provide information and advice to individuals, professionals and families with a concern about child sexual abuse or sexualised behaviour.  

Main duties and responsibilities 
· To answer incomings Helpline calls.
· To be familiar with the services available for children who have experienced sexual abuse as well as other people affected by their experience of abuse.
· To assess the client’s needs and to offer appropriate services.
· To keep a clear, concise and accurate record of the telephone session in accordance with helpline department procedures.
· To follow up the telephone session if appropriate
· To attend regular supervision as arranged by the Head of Therapy/Team Leader.
· To be advised that all training and meetings are compulsory and are to be taken as arranged by the Head of Therapy/Team Leader
· To welcome client’s attending CARI for the face to face counselling or assessment appointments.
· To offer support to colleagues who may have experienced a difficult telephone call.
· To check that therapy rooms are ready for client’s
· To ensure that therapy room shelves are tidy and that supplies renewed as required.
· To ensure that the Helpline room is quiet and a comfortable working space for everyone.
· To ensure all clients related materials are locked away at the end of each working day.
· Any other duties assigned by Team Leader.

Basic Process of a Volunteer Helpline Support Worker
The Helpline Support Worker will be based in the CARI Dublin house, 110 lower Drumcondra Road, Dublin 9. All training, supervision and working hours will take place in CARI Dublin. Unless we have arranged external training. 




RECRUITMENT PROCESS
	Event
	Date 
	Location

	Training Dates 
	Friday13th September  6th – 10.30am – 4.30pm
Saturday 15th September  – 10.30am – 4.30pm 
Monday 16th September  – 10.30am – 4.30pm


	CARI Dublin House – 110 Lower Drumcondra Road, Dublin 9

	
	
	



Please note that attendance to all training days is mandatory.
Candidates will be informed if they are successful in their application after the training has been completed. The training is part of the recruitment process. 

TIME COMMITMENTS 
Shifts are between Monday – Friday – 9.30 am – 5.30 pm 
Successful candidates will be asked to offer a minimum of 4 hours a week or 1 full day, depending on your availability.
If you are still interested, please complete the volunteer application form attached and return by email to volunteer@cari.ie or post. We will be in contact nearer the training date.

Kind regards,

Grace Jordan 
National Helpline & Forensic Accompaniment Team Leader 



